

Supplier Set Up Form	

	Supplier Details

	Company Name
	Customs Manager Ltd

	Company Address
	
66 Long Lane, Barbican, London, EC1A 9RQ


	Accounts Contact
	Arne Mileken

	Accounts Email Address
	info@customsmanager.org

	Outline details of goods/services to be supplied
	Trade Intelligence



	Bank Details

	Bank Name
	Starling Bank

	Bank Address
	5th Floor, Fruit & Wool Exchange, Duval Square, London E1 6PW, United Kingdom


	Bank Sort Code
	6
	0
	8
	3
	7
	1

	Bank Account Number
	09511160
	9
	5
	1
	1
	6
	0
	


	Payment Terms

	Immediate, however, often a 30 day credit is offered.



	VAT

	If you’re VAT Registered, please provide your VAT number:
	0
	7
	8
	9
	5
	2
	2
	4
	0


	Supplier Authorisation

	By completing and returning this supplier form to become a supplier of the East Lancashire Chamber, we expect you to adhere to our terms and conditions including compliance with our Professional Code of Conduct which can be viewed at on the next page.


	Completed By
	Arne Mielken

	Position
	MD 

	Date
	Today






PROFESSIONAL CODE OF CONDUCT
This Code applies to all persons, individuals, companies, event participants, sponsors, and partners engaging with us.
INTRODUCTION
We aim to provide a safe, professional, and respectful environment for everyone involved.
FOLLOWING THIS CODE
We expect everyone to follow this Code and act with integrity, professionalism, and respect. Participation in our events and activities is conditional on following these rules.
We have zero tolerance for discrimination, harassment, or threatening behavior of any kind, including sexual harassment. This applies to interactions with anyone—members, non-members, staff, or partners.
If someone breaches this Code, we may take action, including:
· Excluding them from events
· Removing their presence from communications or media
· Suspending or ending membership or agreements
· Not refunding any fees already paid
PERSONAL COMMITMENTS
By engaging with us, you agree to:
1. Confidentiality – Respect private discussions, information, and member data. Don’t share without permission.
2. Professionalism – Maintain high standards in all interactions and represent yourself and your business positively.
3. Diversity and Inclusion – Support diversity and inclusion. Don’t discriminate based on race, gender, religion, or other characteristics.
4. Communication and Publicity – Don’t speak on our behalf or claim authority without prior written permission. Avoid sending malicious, abusive, or threatening messages about us or anyone connected to us.
5. Co-operation – Follow reasonable instructions from staff or third parties at events. Don’t act in a way that could harm yourself or others.
6. Photography and Recordings – Don’t take photos or recordings where prohibited. Use any approved recordings only as agreed. Avoid sharing anything inappropriate.
7. Conflict Resolution – Handle disputes respectfully and calmly. Avoid inflammatory or disruptive behavior.
8. Third Parties – Ensure any guests from your company follow this Code too.
9. Compliance and Enforcement – Understand that breaking this Code may result in suspension or termination of membership or agreements.
10. Sexual Harassment – No unwelcome sexual advances, requests, or conduct of a sexual nature. Respect personal boundaries at all times.
By following this Code, you help maintain a professional, trustworthy environment and support the success of our business community. We also commit to upholding the same standards with everyone who engages with us.
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